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ANb®A JInHnAa on3zHeca
CTPAXOBAHME

CEPBML BYIVLLETT B HAL TCRSLLIER

«CTpaxoBaHue naccaxxupoB»

OAQ «AnbdgaCrtpaxoBaHWe» — eOWHCTBEHHLIW cTpaxoBWwWMK PP, nmewwmn B
CTPYKTYpe cneu. nogpasgeneHue no cTpaxoBaHMKO NaccaXWpoB

MpodeccnonHanbHan KoMaHAa ¢ WHPOKMMKA NONMHOMOYMAMM, C ONbLITOM 3anycka M
conpoBoxXaeHWA bonee 150 npoekToe ¢ AK M areHTcTBaM#

BapnaTUBHOCTL CXeM B3aMMOOEeNCTBUA C NapTHepaMu;
INy4vwmne cTpaxoBbie NPOAYKTLI ANA NACCAKUPOB;

MHuTerpauma ¢ 6ONLWHUHCTBOM OTpacneBbIX CUCTEM DPOHUPOBaHUA,

JNeKTPoOHHOE yperynupoBaHne obpaleHMn KNUeHToR (paboTta co CKaH-KONMMAMM
OOKYMEHTOE B yAaneHHoOM pexume: e-mail, cant, MobunsHoOE NpUnoXKeHwWe)

JddektuBHoe naptHepcTtBo ¢ 15 w3 20 yyacTtHukoe AABT, 25 areHTcTBaMu K3
TOM-50 TKIM



CTPAXOBAHMUE CtpaxoBaHue baraxa

CEPBIML BYIVLLLETT B HAL TORSLIEM

-
: Y
SN ECNU BALL BATAX:
: v " MoTepAncA Ha BpemA Wnu Hascerga &
MﬂpE! Mnsx! " NpubLIN NOBpPEeXOeHHLIM
A roe Gara)k? "  He NoAneXuT PEMOHTY

Mbl (AnsdcgaCrpaxosaHue):

" onNNaTM pacxogbl Ha NpeaMeTbl/TOBapbl NepPBOM
HeobBX0OMMOCTH B OKWOAHWW AOCTaBKW Baraxa
"  onMNaTUM CTOMMOCTL PEMOHTA

*" npovieedemM BbiNNaTy ia yTpavYeHHble MNKW
YHAYTOXEHHBIE NPpeOMeThEI

" B OTCYTCTEWE YEKOB Ha BELW — 3annaTvm Oo
1 500 pybnen 3a kr. (+ komneHcauua ot AK)

v EEBTFEJ{HBEH Barax coBMecTHO NeTALWMX

- - naccaxupoe

L Tpu:l.l:l:JFlr_'l HAE GAarasa o I"ll:'T{"FH‘ M JMAOEPHER

8-800-333-0-999 ANBODA v HGMHEHEHP?EM NOKYNKY HOBOro YyemogaHa
www.alfastrah.r @ CTPAROEAHHE

B3aMeH 3afepXaHHoro / noTepAHHOro)




ANb®A CtpaxoBaHue Ha criy4yau 3agepXxKu /
CTPAXOBAHMWE o
CEPBAL BYIVILENT: B HAL TORSLLE R nTMEHbI peuca
R — Y a—
He ﬁﬂﬂﬂ, NoMoXKem! " 3agepXaH Ha ANUTenLHoe Bpemsi UMK OTMeHeH

—~ (no nwbon npuunHe!)

Mbl (AnbtghaCrpaxoBaHue):

"  BbINNATUM (hUKCUPOBAHHYH CYMMY

(200-1000 pyBnein) 2a KaXObiW Yac 3afepXKW BeiNeTa
CEbiWe 4 YacoB, WNK:

"  KOMAEHCMpYeM pacxXofbl Ha NHTAHME W NPOXMBAHWE B
roCTUHMLUE B NepHMOoa OXWOaHMA 3a0epkaHHoro penca

"  BO3IMECTHMM Noe3AKy B TakKCK AOMOMW (B OTENkL) K
obpaTHO B a3ponopT

v '@'HHEHI‘.‘IGBEHHHE BbINNaTtkl - bes O0KYMEHTOEB O
pacxogax

Onnata PECNOO0E Ha MATAHME M NP0 H EdHAE
B CNydYas JafepHEe Ballend |:I-E.":I:._] -n..l"'-.

OnnatvMMm cTOMMOCTL BMNeTa Ha Opyron peunc,
YTOBLI Bkl CMOMNK YNETETEL KaK MOXHO paHblUe

8-800-333-0-999 @ At
www.alfastrah.ru CTPAXOBAHHME




ANbOA -
CTPAXOBAHMUE CTPHKDBHHHE Ha Crny4aun OTMEHbIl Noe3OKHN

CEPBML BYIVLLETT B HAL TCRSLLIER

ECNU Bbl KYNMWINKW HEBO3BPATHLIN
BUIET, WU...:

" CNUWEKOM gonro ¥ganv Bbligaydv BM3bI
MK Nony41unu oTKas

" Bbl MNK BaWwK poaHbIe HEOXKUOAHHO
cepbe3iHo zabonenn UNKU NoNy4Yunm
TpaBmy

®" Baw TpaHCNopT CNOMAancs unu nonan 8
OTMN no nyTH B a3ponopT UMK HakaHyHe

= Bac yBONWNK NpW COKpalWeHMK Wwrata

" WMAM ewe MHOro Yero...

Mbl (AnbdaCrpaxoBaHue):

" BepHeM CTOMMOCTL Guneta unu

KoMneHcupyem wrpadcsl AK npu ero

s 15 P 1 5 = = = i
BeIBOAETHEHHAR OTMEN |:||:|'L JOKH BnaspaTE
O3axe NpH HEBOIEPATHLIX DHNETaX

" onnaTMM pasHUUY B LeHe npu obmeHe

8-800-333-0-999 ANBDA =

s T i e BEpPHEM NaccaXupy HaueHKW (areHTcKue
cBopkl) 3a npogaxy v Boagpar a




ANb®A
CTPAXOBAHME

CEPBML BYIVLLETT B HAL TCRSLLIER

NPS B yperynupoBaHuM CTpaxoBbIX Cry4yaeB:

CTtpaxoBaHue naccaxuposB

" 3HauuMmbin pocT NPS B 2016 roay

® KnuveHTbl 3HAYMMO Bbille OUEeHMNM
NpakTU4eCKK BCe NapamMeTphbl.

L of ]
w

» COCTae npogykTta
B » pa3bsCHeHWe nepe4Hs
HeobxoaMMbIX OOKYMEHTOB

16 31 28 40 » npodeccruoHanuam oneparopa
1 kB. | 4 KB. | fog | 1xe. | 4 kB, | lfog » WHOOPMUPOBaAHHOCTL O

2015 2016 NOCTYNMeHUn BbiNNarol
100 241 341 1T 300 417 » Kak cneacTBue, NOHATHOCTb
npouenypsl ¥YY B uenom.




ANbO®A
CTPAXOBAHUE Hy)XHa Ny naccaxupy cTtpaxoBkKa?

CEPBML BYIVLLETT B HAL TCRSLLIER

[lonnue Kynunu.. NMpuyKrHBI NOKYNKW NONKMCE
g W JauuTa 0T pHCLOS

lﬂﬂTp}'ﬂHHmCh

OTEETUTL/HE 3% N RSO 30 G

NOMHKO Pedc ¢ nepecagxas onacenme

CnyYyauHo w

BesonacHocTs
2% Npwswiwra

BCoaHaTeneH

B Brirogran uers

= 70% pecnoHOeHTOB NpuoBpeTaloT NONMUC CO3HATENLHO

= Her EOWHOro APKO BblpaeHHOro MOTUEA K NOKYNKe nonnca




ANbOA i
CTPAXOBAHME HoBble cepBUCHI NpAMO cenyac!

CEPEIML BYIVLLLETD

OCHOBHOW ®YHKLUMOHAN NPUNOXEHUA:
= CBA3aTbCA CO CTPaxoBOWM KOMMNaHWEW W3 NHOOWN TOYKM MUpA

= 3aRABWUTE O CTPaXxoOBOM CODLITMM De3 noceweHnA oduca.
= CoXpaHWTbL AaHHble 000 BCeX CBOMX nonucax.
= OTcneguTk CTATyC CTPaxoBOro cobbITUA.

JKCTPEHHAA
NOMOLLb N0
BCEMY MWUPY

MYTELLECTBUA BYAYLLEIO
B MOBW/1bHOM
& NPUI0)XEHUK

' X NP i ANb®A
El App Store P Canimgle plary "'-:..‘: - & . 2 : CTPAXGBAH M E

CEPBIL BYOYLLEND B HAC TUHLLEM




ANb®A

CTPAXOBAHME ane KTPOHHOE yperynmpopaHue

CEPBINL BYIVLLLETTY B HAL LLIE

Lenn:
» 3anycK uioHb-uionb 2017
» 70+% obpauweHun K 2019

v OBpaweHne KnueHTa B AC OHNaMH:
yepes JIK Ha canTe unu s MM

v PaccMmoTpeHue o6palleHus No cKaH-KonWaM
NPUNOXKEHHbIX AOKYMEHTOB

v Mony4eHne AC HegocTalwWwen MHdopMaLmMK
oT AK camocToATenbLHO

v" MepeuncneHve Ha 6AHKOBCKYIO KapTy B
npegenax 15 000 pybnen 6es opMriHana
3afaBNeHWA O Bbinnare (M Np. AOKYMEHTOB)

v LleneBble cOGbLITUA: 3a0ePXKKU/OTMEHbI
pencoB; 3agepxKka/nogpexageHne/nponaxa
Baraxa
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ANb®A
CTPAXOBAHME

CEPBML BYIVLLETT B HAL TCRSLLIER

War1wal

CTpaxoaaHme NACCasnpon
Cpreu B S sy Dosloetin b sl K Do o

Jaeposid Baramn

MNospesxpenee Garasa

lwbens Garama

HeROIM0MHOC T (OBEPLIMTE
NOEIAXY

F

OHNauH 3asiBfIeHUs1 0 CTPaxoBbIX

cny4yasx (mobile)

Japepexd BuINeTa w

O3

25 mapra, 2015

4 uaca

LWepesseTeenn, Terminal D

1000 p.

Dowysent Twa 3

E

MapwpyT-KEWTaHLUWA

anekTpoHHoro bunera

CAaemante dhamo

A gobipete @y FanEpey




ANb®OA OHnanH-3asBNeHue o0 CTpaxoBOM criy4ae
CTPAXOBAHME

CEPBML BYIVLLETT B HAL TCRSLLIER

rm Crp FBLL AN
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(desktop)

YeejomMneHue o CoOBBITHN, MMl emM Npruadaky CTpaXxoearo crnyyYyas
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ANb®A TexHONnOrMK dBTOMATU3INPOBAHHOIO
CTPAXOBAHWE
CEPEMC EXOFLLETD B HACTOSIIER 0¢0pM"EH “ﬂ

MpoaykTel AnbdhaCrtpaxoBaHUA MHTErpUpoBaHbIl B KpynHerwue GDS
M WHbIE oTpacneBble MH(pOpMaLWMOHHLIE CUCTEMBI:

QLL_IL'_'ILI-H'J-T pP3»BEN Cwupena-Tpasen

AMADEUS AMADEUS
Sabre Travel Network
nemao.trave NEMO-Tpagen
VAT R4 CO®MU (pewenne NATBT)
uﬁﬁs‘ﬂ Cakypa (pewenne PUBL «MynkoBo»)

TAIS



ANb®A CTpaxoBble NPoAyKTbl
CTPAXOBAHUE 3 .
CEPBMC BXIVILLETD B HACTOSLIEM B CHPEHa_Tpa Ben

Tekywan cxema obmMeHa AaHHbLIMM:

II.-'.. a = DT O RO iy ATETa \
- | e
Lo Real-time OuckpeTHbie
' = Crmcox JOCTYTHLI NPOSYKTOS OdHHEIE
= KapToTexa CTpax0BbiX PHCKOE W
npesas: * [aswie No NPogENaM
Py -
* Mpasa na npopaxy B 7 | = Apus Tpansami
* lNonxa Tapispiauis (pacyer
CTOVMMOCTH NOrKCa)

‘ - Dibapu-u'?-wﬁ NOMMC (3anMck B
w. CHCTEME

| " Apos Tpasaape |

S P

+ CrabunbHLIN M NpoM3BoANTENLHBLIN (PYHKLUMOHAN
+ Yao6HeI MHTepthenc M NPUBLIYHLIA ANA onepaTopoB npouecc odopMmneHUs

- @ukcupoBaHHbIK (hardcode) noaxoq k hopMupoBaHMIO CTPAXOBOro NpoayKTa U TapudUKaummn
(He bonee 2 BMWAOE CTpaxoBaHMA; (pMKC.UeHa 3a KaXObIA CErMeHT NnepeBo3KM)
- Be3 BO3IMOXHOCTH BHECEHWA MIMEHEHWH B NOMKC a



ANb®A CtpaxoBble NpoavKTbl
C':'-IFHKHEHHHE p p ‘qy

CEPBML BYIVLLETT B HAL TCRSLLIER B “CHPEHa-Tp,B Ben 1

BHeapAeman cxema obMmeHa gaHHbIMM:

’ hy
ff-.z.?f-ﬂ Real-time ' Real-time
" * [lpaga Ha npofaxy = CrncoK QOCTYNHbIX
P = OdopMneHHsii NoNMC NpoaYyKTOS
' (3aniCk B CHCTEME) — * MNpasa wa npogaxy
* ADXWE TpaH3IasLMi * [lonwa TapisdimaLim
. — (PACYET CTOMMOCTH NonMCa)
" CHNAAH-MIMpALNA  AaHHbLIX * OdpopMnesHbiil NONKE
{3armch B CuCTEME)
w ‘ = MaseHesi B NONMCax
\ | ™ ApxMB TP3H3IAKUWH
\\ ! W ® OTweTHOCTE nepen AC

v UHTepakTMBHOE B3aumogeicTeure mexay C-T u oHnaitH-nnatdopmoit AC
v Hactpaneaeman norvka nogbopa cTpaxoBok + rubkas Tapudukaums

v Mpogaxa NpoAyKTOB N0 MeAWLUMHCKOMY CTPaXoBaHWUIO, CTPAXOBaHUIO Ha Criyyail
OTMeHbLI Noe3AKK, CTPaXOBaHUIO ¥/O-Naccaxupos

v' OHNaNH-OTYETHOCTEL M3 CUCTeMbl AC m



REAZS 3 chdheKTUBHOE B3auMoaencTBUe

CEPBML BYIVLLETT B HAL TCRSLLIER

MapTHep - “AnbcaCrpaxoBaHune”

= Xenauwue EHPHEHThIBETb ,D,UHDHHHTEﬂthII:! A0X00

= AgMMHUCTpPaTUBHasA Nogaepka Ha BCeX YPOBHAX
(pykoBOOAUTENb, MMHEWHBIN MeHeOXep, Kaccup)

= Pazsutmne dKTYalbHBIX CEPEUCOEB ANA KITMEHTOB

= CUCTeMHbIN MOHUTOPMWHI NokasaTtenen 3t gpeKTMBHOCTH

Pa6oTta Ha pe3ynbrar:
OOCTUXeHue Lernen no
KOHBepcuu




ANb®A
CTPAXOBAHUE KoHBepcus v npoaaxwu

CEPBML BYIVLLETT B HAL TCRSLLIER

Tekywan koHBepcus: oT 10 oo 25%
LleneBas koHBepcusa: HEe HUXKe 35 %

Ctparternyeckasn uenb: 50%




KoHeepcuA, nonucel !

ANb®A

CTPAXOBAHMA

CEPBIML BYIVLLLETT B HAL TORSLIEM

KoHBepcus v npoaaxm

Knw4eesle odpdhnamH-napTHepbl AnkgaCrpaxoeaHmna (OUneTHbIe areHTCTBA):
nokaszarenw npogax (bunetsl U nonucel) B 2016r.

BUNeThi

BOY%

3

g

8

20%

10%

e
A

18

- 060poT B pyGnAx, Npoaa}u CTPaxoBkIX NONUCOB

13

100 000

®
o9 % o
.

200 000 300 000 400 000

Konu4yecTeo BwneTos 3a rog

500 000

600 000




(@ EeSCeanme Oby4yeHue coTpyaHUKOB

CEPBMC E¥OYLLUEND B HA&L TOSLIIER

Mkl Mcnonbk3yem MHCTUTYT HaCTaBHU4YeCTBa ANA NpoaBUXEeHMA Npogax

Npogaxa gon. ycnyr

<

CrpaxoBaHMe NaccaxupoB
MHele BugLI:

= BpoHWpoBaHWe oTenew

= TpaHcdepsl

* [epesogsl Western Union
* [lyHKTLI Bblgauu Pick Point
U.EH b. = Otnpaesnenne DHL

= [loBbiWeHKWe YPOBHA NOoAroToBKWU NpoaaeuoB
= YBenu4yeHue npogax BuneToB M CTpaxoBbIX NONUCOB

= [locToAHHaA nogaepXKa HABLIKOB NpoAax y NnpoAaBuoB



AN ja)
nﬁ'ﬂmanus OnbIT paboTbl HACTAaBHUKOB

CEPRMC BYAYUIEND A HACTORLEM

Kakue noaxoabl B paboTe ¢ KACCMpaMK OKasanucb caMmbIMK aKTyYanbHbIMKU?

1 BO3MOXHOCTE BbICKa3aTh COMHEHUSA, BO3PaHEHHUA W DObITh YCIhblillaHHBIM

Ty
2 O6oapeHne U noanepkka

P e,
3 YenewHsle HCTOPUW NPo cTpaxoBaHwe

P T,
4 MNoapoBHBIR MHCTPYKTAMX, KakK, YTO W KOorga aenatb

. A
-

5 Moxsana 3a nporpecc
5 A
s 5"

6 HFII.-"IMEPI'::I TOro, Kak MOMXHO }I'E['IELIJH['.I paEGTaTb C BHEpE}HEHHHMH
% A
[7 ‘ MHTEPEEH-EIH Sddada

> PocTt npogax
uror

w 1ﬁ"rl'l|iTlEEJ1FIIEIH‘I-"EI.':T-I KOHBEpPCUA



(@ &eSCeanme Buaeo-TpeHuHr

CEPEML BFIYLLIETO B HAL TORLLLEM

v' 107 areHTCTBa NOAOKNIOYEHO K
BUOeOoTpPeHUHram/Tecram

OHNavH

v" 67 areHTCTB, B KOTOPbIX €CTb
nogkn4yeHHble MeHeaXepbl

v' 978 Kaccup 3aperucTpupoBaH
Ha cauTe

v" 508 kaccupa 1z 2 500 npownum
TecTUpoBaHWe OHNawH
(nnwbe ~20% ot obwero
KOnu4yecTBa KaccUMpoB)



ANb®A

CTPAXOBAHUE MoTuBaUMOHHbIE N porpamMmmMbli

CEPBIML BYQYLLLEND B HAL TORLLIEM

2016 r.

18 permoHanbHbLIX
MOTMBALUMOHHLIX Nporpamm

ANbdA

Nyywwrn meHepgxep
no nepcoHanbHbiM cbopam

My e CERMN A © T R T ] | AL Wik T ik
@ T P (Y bt 1 i (o e o, it [l PO P,
I B T L F P [

Nyuwwnn meHepxep
No NPUPOCTY KOHBEPCUM

Thyatidntin e MpRSERS Ty UM K R S T ST R
ekl 0 ek e il (1 O Pl R B b (e e
O g, 7 e g il e Vil a7 P [ s

2017 r.

23 pervoHanbHbIX NMporpaMmmel
B NnaHe




ANb®A
CTPAXOBAHMUE HG,EIBE,EIEH nUe UToroB

CEPBAC E¥YOYLUEND B HAL TOSLLIER

UTak:

v MpoayKThi MHTepecHbl U BocTpeboBaHbl Naccaxupamm

v’ Ba)kHO npegnaraTb KaXAoMy KIUeHTY

v Heobxoguma cuctematuyeckas pabora ¢ npogaBuaMm

v ¥ AnbcaCrpaxoBaHue ecTb BCe MHCTPYMEHTbI A4NA 3Toro!

Peaynbrar:

v'YBepeHHble u npodgeccuoHanbHble COTPYAHMKN
v JlosinbHble KNWeHTbI

v’ MakcMManbHO BO3MOXHbIN (PMHAHCOBLIN pe3ynbTar




AnNb®A
CTPAXOBAHME

CEPBMC BYOYLLEND B HACTORLLIEM

BYAYLIEE?
OHO Y}KE 3ECb!

BOMPOCHI?

BanentHa CenuBaHoBa
SelivanovaVA@alfastrah.ru




